E-Notice Disclosure
UtahHeritage

CREDIT UNI1ON

In this Agreement, the word “E-Notice” refers to any notice that we would normally provide to you in
written form that you retain. The words “you” and “your” refer to you, the member of Utah Heritage Credit
Union. The words “we,” “us,” and “our,” mean Utah Heritage Credit Union.

By signing below or clicking the “I Accept” button, you agree to accept your E-Notices via email. This
includes but is not limited to non-sufficient funds notices, payment due notices, and certificate renewal
notices. You further agree that we will discontinue mailing paper notices to you and will communicate with
you electronically, as necessary. You also agree to receive other disclosures online when we elect to
make the available in electronic format.

E-NOTICE DELIVERY

We will send you an email with any notices attached on each business day that you have any of the
applicable notices. You may change the email address for your notices at any time by contacting us or
maintaining your email address within the online account access system. THERE IS NO CHARGE FOR
THIS SERVICE.

REQUESTING A PAPER COPY OF DISCLOSURES

You may request a paper copy of your notices or any other record received electronically under this
Agreement by writing to us at PO Box 50, Moroni, UT 84646 or by contacting us at 888-295-8428. A fee
may be charged for the paper copy. To avoid this fee, consider printing your E-notices from your
computer.

RIGHT TO WITHDRAW YOUR CONSENT

You may terminate this Agreement at any time by notifying us in writing at PO Box 50, Moroni, UT 84646
or by contacting us at 888-295-8428. There are no fees for requesting to withdraw your consent for E-
Notices and going back to paper notices.

HARDWARE AND SOFTWARE REQUIREMENTS

You will need to have a working computer that is connected to the Internet and a working email account
in order to receive E-Notices. You will also need a printer if you wish to print your notices and/or the ability
to save the notices if you would like to keep them for your records. We recommend that you maintain the
minimum hardware or software requirements needed to access or retain your notices.

INFORMATION NEEDED TO CONTACT YOU

If you change your email address, you agree to notify us immediately of your new e-mail address by
updating your information on our secure banking website. If you are no longer able to receive emails or
have any problems receiving emails, please contact Utah Heritage Credit Union at 888-295-8428

DISCLOSURE STATEMENT

Though Utah Heritage Credit Union will attempt to notify you of problems in delivering your alerts, you
acknowledge that Utah Heritage Credit Union is not liable for misdirected, returned, or undeliverable
messages as a result of the following circumstances: (1) Incorrect or invalid e-mail address; (2) Canceled
or inactive e-mail accounts; (3) Lack of Internet or cell phone service provider; (4) Factors outside of our
control.



